	Dept
	Comments

	Property Services
	Mrs F wanted us to know that she thinks that Parcs are absolutely brilliant and is always impressed with their workforce. She mentioned a time when she had a bad leak and Paul himself attended the property at about 5am and sorted everything for her. 

	Support
	Bowman staff Caitlin Rennie Senior Forensic Social Worker and Lucy Binns Social inclusion worker has praised Hayley Richards (Team Leader at Mount Pleasant, Cornwall) for her continuing professional standards and flexibility in facilitating Customer transition plans.

	Support
	Ian Penhaligon, Service Manager for Mount Pleasant scheme, Cornwall: Hayley transferred into Mount Pleasant from another scheme within Advance starting in October 2018.  She is an enthusiastic and committed member of staff, never shying away from additional work. Alongside her Service Manager Hayley has liaised with Cornwall Partnership Foundation Trust (CPFT) in supporting new customers.  Continuing to build relationships with both CPFT staff and customers it is my pleasure to recognise the positive feedback that has been afforded to Hayley from CPFT staff.  

	Support
	Hello Isobel, I just wanted to take the opportunity to say thank you for all the improvements I have observed since your leadership at 38 Miskin Road.  My sister Janak has been a resident at the property for many years now and it's only since the change of mgmt and staff, has she actually shared with me that she feels she can ask staff for help - this is a big step forward.  Janak had always been left to her own devices with no one really trying or willing to help her constructively.  She shared the following changes with me that I hope will continue:-  Staff are proactive with reminding Janak to take her meds (whilst timing remains an issue things are improving), She feels she can ask staff for help with attending medical appointments with her, there's been a daily timetable that has been agreed and Janak finds this motivating.  Whilst she recognises that she needs to work to get ticks in boxes, she aspires to getting more ticks with every week that passes.  She did share that she was struggling with old symptoms resurfacing and feels she needs a review of her medication.  I hope you can speak with her about this.  Do you know if a CPA might be scheduled for Janak anytime soon?  If so, I would like to attend, if she was agreeable.  On different note, it's great the house is finally warmer and I can take my coat off when visiting!  It's also generally looking much tidier and cleaner and far more welcoming with the new flooring in place -  amazing job Isobel.  Once again, thank you to yourself and your team (particularly the new recruits) that are working to make a difference to people's lives at 38 Miskin Road.  Best Wishes Nisha.

	Advance
	Report to OOH (915142) 17/03/19 19.50pm:- Tenant  would like leave a feedback to say Advance is marvellous, they always deal with all the issues, very happy with Advance.

	Property Services
	I have just had Mrs Lynn on the phone from 35 Seagrave Crescent complimenting Andy's visit this morning stating how lovely, polite and patient he was.  The resident was ever so grateful for your time doing the job. 

	Customer Services/External Contractor
	Just to let you know that the customers at 11 Kings Road, Melton Mowbray, are really pleased with their gardening contractors, Greenfingers and Woulds, and really wish to keep them as their contractors.  Their service to the contract is second to none, all the customers like the team and it is reassuring to the customers to know that they have continuity.  Since we have had this gardening contractor the borders and courtyard have always looked immaculate.  Please consider the customers' wishes if and when renewing the gardening contract.  Many Thanks, Jayne Knott

	Customer Services 
	I have had Agnes on the phone, Support Worker for 9 Payne Street, saying how helpful and impressed she was with Hina and Jemma. 

	Customer Services
	Hi Daniel, can I just thank you for your help today bit stress related, thank you again, secondly can I please send a compliment in for Maxine the lovely lady that I have spoke to quite a lot this week, Maxine, is and has been an absolute star, nothing is ever too much trouble for this lady.  I'm sure everyone is as excellent as Maxine within customer services, but as I have had a lot of dealings with this lady I wanted her to be recognised from my team and myself as someone with excellent customer service skills, a credit to Advance and what we stand for.  Regards, Beverley Lee, Service Manager

	ICT
	Just wanted to mention that Linda was great in her training on OH yesterday. Andy White and I were the only ones in the last session of the day but she was as fresh as a daisy, tailored it to our interest and we were in and out in record time. But thought you'd like the feedback.  Really good session. 

	Support
	During a telephone call between Di Benden, Area Manager and Mrs Perryman (mother of Jordan Perryman) this morning Mrs Perryman said "Your workers are great! They have been so lovely. Thank you for all you have done for us".

	HR
	Compliment for Julie Odong and Sandra Warner in HR.  Thanks for all the support. Sandra and Julie also listen to my phone calls and support me a lot.  HR is the bone of Advance listening and solving the problems and pressures of support workers like me. Thanks Riffat Shehzad 

	Support
	Thank you card received from Julie Brown and her Mum thanking staff for the support they are providing at the Nuneaton service.

	Support
	To The advance Team who cares , thankyou from Julie and Angela.

	Property Services
	I received a call from support staff at Flat 2  12 Carlton Road RE: V0003455  - J Tomlinsons sub contracted out to a company called Jacksons and Paul just wanted to give feedback for their work. He said that they did a "fantastic job" and that he was "very pleased"  he would love to have Jacksons back again should they need to carry out anymore works. Paul advised the workmen were very friendly and worked very fast.

	Support
	To Maggie Ashe, I just wanted to let you know that working with yourself and your staff from Advanced Housing has been wonderful. Having a professional relationship with another housing provider in the area is excellent and you and your staff members are always very welcoming, understanding and patient when it comes to referrals.  I have only been in the area just short of a year and when I started working in Grantham I didn't know many services.  When I met yourself and your team, I was given a wealth of knowledge to other services and when it came to referrals to Myspace, you were incredibly patient with me whilst I found my feet.  Now we have a brilliant working relationship and have exchanged clients.  I look forward to many years of working with you and your team.  Keep up the good work.  Yours sincerely, Becka Fothergill, Housing Officer

	Support
	Card/compliment sent to support staff at Nuneaton services thanking us for all the support we had shown to Terence Marlowe, a customer who we supported for a short time before his needs changed and sadly now needs nursing palliative care.  The card is from his next of kin, Sue Towel and family.  The card reads: Many Thanks for all the help and support you have given to Terance Marlowe.  We are very grateful. 

	Support
	Compliment from Steven Brandon for Georgie Mort Smythe, Service Manager Warks - thank you for sorting out a GP home visit so quickly, you listened to me and acted on my health concerns.  Thanks for coming with the doctor, I felt that I cold confidently say my worries knowing you were there beside me.  I appreciated that you went to collect my prescription and made me a cuppa.  Thanks for calling me the morning after the appointment to ask how I was - a little goes a long way.

	Shared Ownership
	Mr Alan Meadows, who is a 75% shared owner of 14 Wellfield Road called Joanne Bonner to discuss his SMI.  During the conversation, he said that all of his dealings with Advance in every department since he became a shared owner in 2005 have been a delight.  We are a very professional organisation, we tick all the boxes and he feels that Advance is a great company to be involved with.  He hopes to be able to have 20-30 more years with us.

	Shared Ownership
	Hi Joanne, to refer to our telephone conversation of today and confirm that Christopher has arranged for a shared ownership purchase of a property in Loughborough.  We all would like to thank you for your help, professionalism and commitment in helping Christopher to find a property.  Many thanks, David, Christopher and Anne Hall.



