

Advance Risk Assessment – Customer

	Customer Name/ Individual Affected
	Gardener
	Those exposed to Risk posed from Activity / Behaviour 

	
	
	Customer
	X
	Other Customers
	
	Staff
	
	Contractor
	
	Public
	

	Location/
Directorate
	Witney Office
	Date of Assessment
	02/03/2016
	Reassessment 
Date
	Annual or as required

	Assessed by
	E Lavender
	Reviewed by
	





	Managing Risks – understanding the specific personal hazards, potential risks and additional control measures

	[bookmark: _GoBack]Hazard/Activity
	Risks
What are the risks? Who may be harmed?
	What is already in place?   (Control Measures)
	Are additional control measures required?
	Action required by whom?
	Action by when?
	Done

	Use of Garden Tools and Equipment


	Customer will be at risk as will have most use of tools. Tools are sharp and may cause harm if misused.
	All Equipment purchased will be of high quality and where possible will have finger and hand guards. Customers to be advised on safe use guidance and all equipment to be signed in and out of office for use.
	Gloves and required PPE to be supplied with guidance on its use.
	
	
	

	Cars and Traffic movement




	Witney Advance office car park and grounds are open to the main road, Customer may be at risk if not traffic aware.
	When discussing working hours it will be suggested that no works to be done between 9-10am and 4-5pm as these will be the busiest traffic times in the car park
	If expecting a large amount of traffic and visitors it may be suggested that gardening day is moved if this is not possible then the customer will be given as much prior warning as possible.
	
	
	

	Travel to and from Advance offices




	Customer is at risk whilst travelling to and from Advance offices.
	Advance to check customer has a travel plan in place and feels safe and confident travelling to and from the office
	On days that the customer is expected if they have not arrived within 30mins of expected times we will try to make contact via telephone to check they are safe. Customer will be encouraged to feel confident in telling us if they have any issues with the travel.
	
	
	

	Over Exertion





	Customer can be at risk of over exertion when working manually such as gardening / ground keeping.
	Customer will be shown where the kitchen is and allowed to make hot or cold drinks as they required. Customer will be encouraged to report any ill feeling to line manager immediately
	Possibility of supplying a plastic / thermal mug for outside use to eliminate the risk of burns from spills and also breakage of china when mugs taken outside onto hard surfaces
	
	
	

	Plant irritation and Allergies



	Risk that customer may be at risk of having an allergic reaction or irritation after working with certain plants
	Customer will be given all PPE such as gloves etc so risk will be low but will be encouraged to tell line manager if they notice any irritation during or after working.
	Customer encouraged to report any irritations, anything reported to be documented and if possible risk or repeat exposure removed with PPE additions.
	
	
	

	Accident / Injury




	Customer is generally at risk of accident or injury whilst working. 
	If Accident or injury happens whilst working at Advance it should be reported to first aider and line manager, all accident and injuries to be dealt with in accordance of first aid policy
	Customer to be supported so they feel safe and confident in reporting any accidents or injuries and they do not feel they will be held at any fault but that their welfare is first priority
	
	
	

	Uneven / Wet Floor Surfaces





	Customer may be at a risk of slip and trips as advance car park and outside space is over uneven surfaces
	The outside space at Advance is uneven so customer will be made aware and given a thorough walk around of the space before any works begin, and encouraged to report any accidents to line manager / first aider
	As Above.
	
	
	




	Chemicals used in gardening


	Low risk. Customer is unlikely to come across any chemicals whilst gardening but there is a small chance of weed killer being used
	If any chemicals required for gardening these will be used following thorough reading of instruction and safety advice with line manager, if deemed necessary only used under supervision or by Advance staff
	Customer to be supported to do these works if they can and feel happy to do so. If deemed unsafe or not in best interest for customer to do these works Line manager to work a plan so customer does not feel belittled in any way
	
	
	

	Bees, Wasps, Insects




	Customer at low risk of bites or stings from insects, bees and wasps. Risk is to be higher in summer months
	Customer will be supplied with PPE such as gloves etc, if a sting or bite does happen they are encouraged to advise line manager so it can be documented in case of further reaction.
	Customer encouraged to report any allergies to insects etc before taking on the job so staff can be aware. All bites or stings to be reported and documented
	
	
	

	Glass and Sharps



	Customer at low risk of finding glass and sharp items dropped in car park
	Because the car park is open to the public there is a small chance that sharps or broken glass may be dropped, if glass found customer is equipped with dustpan, brush and gloves to reduce risk as much as possible any medical sharps found are to be left and reported to Advance staff for safe disposal
	Customer to be supported in feeling confident in declining to clean up anything they may feel places them at risk, they will also be highly encouraged not to touch ANY medical sharps they may find and to report them immediately, all staff that enter and exit the building are also be vigilant regarding glass and sharps.
	
	
	

	
Weather risks, Chills / Sunburn








	Customer will be exposed to weather, and will need to be diligent in keeping themselves safe and healthy with support from Advance
	Whilst working outside the customer will be exposed to cold and hot weather, in summer customer encouraged to wear sun cream, this can be supplied if required, in the winter a hat and scarf will be recommended
	Customer encouraged to follow this advice and staff to monitor that customer is wearing appropriate clothing to keep themselves safe, sunscreen will be provided if needed. Any burns to be reported, if customer is feeling ill from either heat or cold they need to advise line manager
	
	
	

	Heavy Lifting




	Customer at low risk of heavy lifting but there will be some lifting of rubbish bags 
	Customer will be advised not to life any bags or items that are too heavy and to ask for help, if rubbish bags cannot be lifted they can leave them to the side in a safe space and staff will help to dispose of them. To avoid bags becoming to heavy customer will be asked to only fill debris bags half full.
	Customer to be advised they do not have to pick up or carry anything they feel is to heavy or cumbersome, also if they feel they cannot safely move an item they will be encouraged not to try.
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