

Advance Risk Assessment 

	Persons Affected
	Staff
	Location/Site
	

	Assessor
Name
	 
	Title & Directorate
	 
	Assessment Date
	



	Managing Risks – understanding the hazards, potential risks and control measures

	Hazards
	Risks
What are the risks?
Who may be harmed?
	What is already in place?
(Control Measures)
	Are additional control measures required?
	Action required by whom?
	Action by when?
	Done

	Staff wearing inappropriate shoes (flip flops, step-ins, slides, go-aheads, slippers)


	Staff may be pushed over or lose their balance and get injured. 

	Discussed in One-to One meetings
Staff should wear solid shoes at all times.
Wearing inappropriate shoes may lead to tripping, loosing balance and fall when customer tries to reach out for staff by grabbing
	Observations
	Manager
	Ongoing
	

	Staff wearing loose clothing
	customer might grab loose clothes easily and staff may get injured
	Staff instructed not to wear loose clothing
	Observations
	Manager
	Ongoing
	

	Staff talking on the phone


	Staff may get pushed over and injured. 
	Discussed in One-to One meetings
Staff should avoid talking on the phone while on shift with Customer. If using a phone is necessary, staff should always be aware of Customer’s whereabouts. Staff turning their back on customer may lead to unexpected reach out by grabbing or pushing. Staff may trip and fall.
	Observations
	Manager
	Ongoing
	

	Staff carrying shoulder bags


	Staff may fall and get injured. 
	Discussed in One-to One meetings. Staff should carry only small across the shoulder bags in order to have both hands free to assist Customer when she reaches out for staff by grabbing and pushing. Failing to do so may lead to trip and fall.
	Observations
	Manager
	Ongoing
	

	Staff having long or loud conversations while on shift with customer


	Customer  may display challenging behaviour: push and grab staff.
	Discussed in One-to One meetings. Staff should limit their conversations to the minimum and talk in the calm manner; staff must include Customer in their conversations. Having loud or long talks, or not including Customer in the conversation may lead to agitation and result in Customer reaching out for staff by grabbing, pushing. Failing to do so may lead to trip and fall.
	Observations
	Manager
	Ongoing
	

	Staff not following existing guidelines


	CUSTOMER may display challenging behaviour: push and grab staff.
	Discussed in One-to One meetings. Staff should follow eating and drinking guidelines, bi-polio guidelines, going for a walk guidelines as well as using objects of reference at all times. Failing to do so might lead to Customer’s agitation and reaching out for staff by grabbing, pushing. Failing to do so may lead to staff injury.
	Observations
	Manager
	Ongoing
	

	Staff not following guidelines and risk assessment
	Staff may get injured when pushed by CUSTOMER. Staff should put one foot forward in order to balance their body weight and prevent incident of falling.
	Staff should always be aware of CUSTOMER whereabouts and prepared: put one foot forward in order to balance their body weight and prevent incident of being pushed and falling.
	Observations
	Manager
	
	



	Risk Rating Summary
	Initial Risk Rating
	Low
	Medium 

	High
X
	Residual Risk Rating after all actions complete
	Low
X
	Medium
	High



	Notes:

[bookmark: _GoBack]


















	Assessor
	Name
	
	Title
	
	Signature/date
	

	Approved by
	Name
	
	Title 
	
	Signature/date
	

	Distribution
	Method
	
	Date
	
	Re-assess
	





Page 3 of 3								V2 (Jan ’13)

