Advance Risk Assessment 

	Persons Affected
	
	Location/Site
	

	Assessor
Name
	 
	Title & Directorate
	 

	Assessment Date
	



	Managing Risks – understanding the hazards, potential risks and control measures

	Hazards
	Risks
What are the risks?
Who may be harmed?
	What is already in place?
(Control Measures)
	Are additional control measures required?
	Action required by whom?
	Action by when?
	Done

	Lone Working 
	Staff member Falling ill 

(Staff & Customer) 



	Staff work in accordance to Lone working policy and guidance 

Staff work in accordance with sickness absence policy 

Staff are advised to report their illness as soon as possible 

Scheme phone is available for all staff 

Contact details of  line managers and emergency out of hours on call available to all staff. 

Contact details of staff members, casual staff and agency available to all staff 

Shift cover protocol in place 

Access to Emergency out of hours – also aware of shift cover protocol 

	All essential numbers to be stored in scheme phone contact list. Include Out of Hours On call 

MDP – managing sickness training for all SM’s, TL’s & DSM’s

	Manager

 


Manager L&D
	
	

	
	Challenging behaviour of customer towards others 
(Staff & Customer) 

	Staff are fully inducted into scheme before lone working with challenging customers takes place.  

All related support plans and risk assessments associated with known behaviours are shared with staff. 

Behavioural support/ active support plans and risk assessmenst in place 

All staff have received appropriate training in how to manage behaviours

Comprehensive  support plans and risk assessments in place 

Behavioural monitoring forms are in place. Staff monitor behaviour and report triggers  to the manager 
 
Detailed handover  takes place at every shift change 

	Review guideleines 

Professional advice and reports eg;
SALT 
OT
Physcology
Epilepsy 
(Tip- Think about when these need to be reviewed) 

Breakaway training for all staff 
	Manager / support staff 

Manager / professional





L&D / Manager  
	
	

	
	Risk to personal safety due to unforeseen circumstances or events in the community

(Staff & Customer) 

Eg; Accident whilst supporting in the community. 

	All staff receive Personal Safety training 

Staff carry scheme mobile phone stored with all essential numbers when lone working in community, including ICE (In Case of Emergency contact details) 
All staff registered with G24 (if applicable) 

Staff log loneworking with G24/ Staff advise nominated buddy of loneworking (delete as appropriate) 
Or G24 / buddying sytem in place (delete as appropriate) 

Advance staff ID is carried at all times. 
	Personal safety training

All essential numbers to be stored in scheme phone contact list including ICE



Service phone to be allocated to G24 

	Manage r/ L&D

Manager / ICT 

Manager 



Manager / Regional admin

 
	
	

	
	Staff Working in the area that has poor  or known intermittent phone signal
(Staff & Customer)
	Staff adhere to G24/ buddying policy and procedure ensuring others are aware of there proposed whereabouts and time lines 

Staff carry charged scheme mobile 

Staff have scheme mobile phone
	Personal safety training

Provision of scheme mobile phone for lone workers

Research public centres in the area, identifying where a landline can be accessed in an emergency

	Manager/ L&D

Manager

All staff 
	
	

	
	Working alone in the office
(Staff)
	All staff receive personal safety training 

Staff are reminded to check the ID of all callers before allowing access. 

*consideration to your office space and layout will need to be considered when completing this risk assessment 
	Personal safety training


Provision of office mobile phone for lone workers 

Create sign to remind staff to check ID before allowing entrance 

Office layout tobe reviewed – consideration to view of entrance / emergency exit. 
	Manager/ L&D



Manager

Manager 



Manager / H&S bus partner 
	
	

	
	Emergency Evacuation 
Eg; fire 
(Staff & Customer)
	Emergency business continuity plan in place 

Emergency contact details available for all staff 

Landlord out of hours contact details available to staff 

Fire evacuation plan  & Peeps for all customers in place 

Fire fighting equipment in situ 

All staff receive H&S training 

All staff receive fire training 

	Emergency contact details to be stored in scheme phone contact list 


	Manager 

	
	

	
	Stress 
(Staff)



	Staff receive regular supervisions and attend team meetings 

Debrief option available for all staff, this is also part of the incident management managers follow up actions 

Access to BHSF and Health Assured. 

Rota management ensures staff are in recipet of regular breaks aand support from colleagues. 

	Ensure all staff are aware of BHSF and Health assure 





	Manager /
HR 
	
	

	
	Unwanted guests 
	Staff are aware of policy to request ID from all unknown/ unexpected callers 

Safety at home awareness training carried out with customers 

[bookmark: _GoBack]Emergency services contact details logged in scheme mobile 
	Invite local community police officer to scheme. 

Personal safety training for all staff 

Request landlord places a security chain on door. 
	Manager 


Manager/ L&D 
	
	



	Risk Rating Summary
	Initial Risk Rating
	Low
	Medium 

	High
	Residual Risk Rating after all actions complete
	Low

	Medium
	High



	Notes:
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	Title
	
	Signature/date
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	Title 
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	Re-assess
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