Incident Number: 			[image: ]
Incident and Accident Report
Only to be used if online Incident Management system is unavailable
Serious incidents and deaths – immediately alert your Line Manager or Out of Hours

	Client Name:
	

	Where Occurred:
	

	Date Occurred:
	

	Time Occurred:
	

	Scheme Number:
	

	Reported By:
	

	Name if 3rd Party notification:
	

	Incident Severity
	Serious
	
	Minor
	
	Near Miss
	



	Abuse:
	
	[bookmark: _GoBack]Data, property or equipment related
	

	Discriminatory
	
	Death
	

	Psychological, emotional
	
	Drug/substance misuse: Staff 
	
	Customer
	

	Financial or material
	
	Gas incident
	

	Institutional, neglect and poor practice
	
	Ill health / Health conditions
	

	Neglect and acts of omission
	
	Infectious disease
	

	Physical
	
	Injuries: Minor
	
	Serious
	

	Sexual
	
	Medication loss/error
	

	Domestic
	
	Missing person:   Low risk
	
	High Risk
	

	Modern slavery
	
	Self-harm
	

	Self neglect
	
	Theft / fraud
	

	
	
	
	

	Threatening behaviour:  To Self
	
	Property and Equipment
	
	Others
	

	Advance Employees only
	

	Abuse: Physical
	
	Occupational Disease
	

	Verbal
	
	Work related injury
	

	
	
	Work related violence
	



	Description of Incident (Include clear details, a timeline of events including those leading up to the incident and any other professionals involved)

	

	

	Immediate actions taken:

	



	Was first aid provided:
	Yes
	
	No
	
	Treatment declined
	




	Has a body map been completed? (attach copy)
	Yes
	
	No
	

	
	
	
	
	


Has there been emergency services involvement?
	Police
	
	Paramedic
	
	Fire
	
	No
	



	Crime number (if applicable):
	




Informing a relative or advocate, if the incident involves a customer
	Has a relative/advocate been informed:
	Yes
	
	No
	
	Not applicable
	

	
	
	Customer Declined
	



Manager Notification 
	Name of Manager notified:
	

	Date Manager notified of incident:
	
	Time notified:
	

	Date logged on Electronic IR System:
	
	
	





	Incident and Accident Report (Continuation sheet if required)

	Description of Incident – continued from Page 2

	



Please complete immediately and forward to your line manager without delay for electronic logging
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