JIANCHA
Care and Support

Advaf

Adrian

Najma

We are your out of hours call service and we can:

Provide emotional support and reassurance

Point of contact for your staff

Point of contact for forwarding your maintenance issues
Point of contact for emergency services

Point of contact for your next of kin

Monday to Thursday 5.00pm until 9.00am and 5.00pm Friday until 9.00am Monday
Telephone: 0333 0000321 Text: 07506 628693

SMaRT staff are committed to empowering our customers to live as independently as possible and

we will support you to enable you to do this.

We can work with you and any chosen advocate to develop a person centred bespoke support plan.
Incorporated into this can be any of our support or telecare monitoring packages.



